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TOURISM AND CULTURAL DEVELOPMENT
Office of Film & Event Production Management
Tel: 305-673-7577 , Fax: 305-673-7063

Special Events Customer Survey

Tell us how we can make

BETTER

Your Opinion Counts...

Excellent

How would you rate the service you
received? O
How would you rate the City

representative's knowledge of the m

information?

How would you rate the City

representative's attitude and manner? [
Was your specific need addressed to your

NTIIN O
satisfaction?
How would you rate the online application O
and navigation capabilities?
How would you rate the information O
provided on line?
How would rate your experience in O

obtaining a Special Event permit?2

How would you rate your experience with
other City Departments when coordinating (Il
City Services for your event?

Please rate your overall experience. O

Comments/suggestions for improvements

Good

O

O

Fair

O

O

Poor

(]
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